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Games & Online Homework Help in French, Math and English 
 

Accessing Voilà Live 
Step by Step Guide 

 
Your child has received a letter from school regarding the program. 

The letter contains the ​CODE you need to register for free.  
 
1. Go to ​voilalearning.com​ and pass your mouse over « Virtual Campus » in the 

top menu. Click on « Get Access ».   
 

2. Click on « My school board is registered : $0 » 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

http://voilalearning.com/
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3. Fill out the form by entering the necessary information, including the CODE 

 
4. You will receive a ​confirmation email ​at the email address you provided​. 

 
/ ! \ M​ake sure to check in your spam​ if you don’t receive this email within 24 
hours. 

 
5. Open the confirmation email and click on the button « CLICK HERE to 

access the Virtual Immersion Campus » 
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6. A new internet browser window opens and you are asked to download the 
software « Virbela.dmg ». Choose the second option « Save the file ». 
 
If the download doesn’t start automatically click on « Problems with the download? 
Download for PC or MAC now » in the newly opened window (top of the window under 
« Your download should begin automatically »). 

 
Note: ​The Virbela software works on both PC and Mac laptops and desktops. The developer is 
currently working on an iPad compatible version.  

 
 
7. Once the download is complete, launch the software. 
 
If it doesn’t open, go to your computer’s applications folder and look for Virbela software or a 
file named « ​Virbela - Voilà Virtual Immersion Campus​ ». Double click on it. A window will show 
the progression of the files installing on your computer.  
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8. Once the installation is finished, the following window opens. Select the 
screen resolution you want and click on « Play! » 
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9. Create your account by clicking on the « Register » button at the right.  
 
/ ! \​ If you have several children, you need to use as many different email addresses as the 
number of personal accounts you want to create. 

 
10. Once you have created your account, log in. 

11. Personalize your avatar and validate. 
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12. Discover the first features you can use on the campus with the help of pop 
up messages. 

 
 
 
More troubleshooting information:  
 
- Installing on Mac/OSX: 

https://virbela.zendesk.com/hc/en-us/articles/221674007-Installing-on-Mac-
OSX 

- Installing on Windows: 
https://virbela.zendesk.com/hc/en-us/articles/221601628-Installing-on-Windo
ws  

 
 
 

Technical Support Number 
(647)774-2974 

 
Toll-Free Number 
1 (866) 900-0658 
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