
This document provides guidelines for cleaning and disinfecting 
FrontRow products as it relates to COVID-19. Using or sharing 
hand-held or body-worn products or touching products exposed 
to multiple people may create a risk of transferring virus particles 
from one user to another. 

Even apparently healthy individuals could have an unrecognized 
coronavirus condition. Cleaning and disinfection of FrontRow 
products is strongly recommended, especially products that are 
shared between users. 

The following guidelines apply to FrontRow Juno, ezRoom,  
Pro Digital and ToGo systems. 

•	� Wear gloves when cleaning FrontRow products.

•	� Most types of commercially available cleaners and disinfectants 
can be used on FrontRow microphones, transmitters, receivers 
and control panels.

•	� Water-based disinfectants are optimal. A solution of 70% 
isopropanol may also be used. Never apply hand sanitizers  
on FrontRow products.

•	� Wipe the entire surface of a unit with the damp disinfectant 
wipe/towel.

•	� Take care to avoid directly touching microphone openings  
with excess liquid. Damp wipe is best.

•	� After cleaning, discard the used gloves and wipes/towel,  
and wash your hands carefully with soap and water or  
disinfect with a suitable alcohol disinfectant.

•	� Let the unit dry for a couple of minutes.
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